
 Artisanal Lifestyle Standard Terms and Conditions June 2020  

Standard Terms and Conditions 
 
1. Introduction 
1.1. This website (www.partysuppliesonline.co.za), related websites and/or mobile-sites and/or associated software applications 

(“Website”) is owned and operated by Beverley Herbst t/a Artisanal Lifestyle ( hereinafter referred to as “us”, “we”, “our”, 

“Artisanal Lifestyle” and/or “the Supplier” depending on the context within which it is used), a retailer of party supplies and gifts.  

1.2. The disclaimers, policies, terms and conditions contained on the Website (“Terms” and/or “Conditions”) shall govern the order, 

sale and/or the delivery of goods from Artisanal Lifestyle as well as the use of the Website by any customer or person (hereinafter 

referred to as “you”, “your”, “user” or “Customer” depending on the context within which it is used).  

1.3. The Terms and Conditions herein contained shall apply to all users and/or visitors of the Website as well as all subsequent 

customers who order goods from Artisanal Lifestyle. 

1.4. If you access and use this Website or place an order with Artisanal Lifestyle through the Website, you unequivocally and 

irrevocably agree to be bound by the Terms and Conditions. In the event of you not agreeing with the Terms and/or Conditions 

herein contained, you are not authorized access to our Website, nor may you make use of any of our Website’s services or place 

an order on or through our Website.   

2. Pricing & Stock Availability  

2.1. All prices advertised on our Website is inclusive of Value Added Tax (“VAT”). 

2.2. The prices published on the Website applies to in-stock products only. In the event that a certain product is either (i) sold out or 

(ii) on back order and a customer places an enquiry before a price, specification and/or promotion (if applicable) could be 

updated, Artisanal Lifestyle will first inform the Customer of any changes before processing the order placed. Should the 

proposed change not be acceptable by the Customer, Artisanal Lifestyle reserves the right to cancel the order or any part thereof.  

2.3. The images of the products displayed on the Website are merely for illustrative purposes and Artisanal Lifestyle reserves the 

unilateral right to substitute the goods ordered or any part thereof with different goods or similar goods that are of a different 

colour, pattern and/or design.    

3. Order Processing, Delivery and Inspection of Goods 

3.1. All prices advertised on the Website shall exclude the delivery charges unless otherwise specified.  

3.2. No orders shall be dispatched from our warehouse until the payment made by the Customer has cleared into the bank account of 

Artisanal Lifestyle.  

3.3. Whilst the standard delivery time on orders is between 5 – 7 business days and Artisanal Lifestyle will exhaust every effort to 

ensure that an order is timeously dispatched, it cannot and will not provide a warrantee in relation to the delivery date, given that 

the delivery itself is outsourced to external third party delivery agents. The Customer warrants that he/she/ it understands that 

longer than normal delivery time periods may apply to orders placed within the festive season (15 November to 31 December).  

3.4. The standard delivery fees are separated into 2 (two) categories, with the first being a “local delivery”, whilst the second relates 

to “outlying areas”, in accordance with the delivery prices quoted on the Website. In some cases, however, couriers may require a 

surcharge to deliver to areas considered to be remote or high-risk. Should this be the case, the Customer shall be contacted to 

discuss surcharges or alternative delivery options. Should an agreement not be reached between Artisanal Lifestyle and the 

Customer, we reserve the right to cancel the order and refund the Customer in full.  

3.5. Upon receipt of the goods, it shall be the Customer’s responsibility to properly inspect the goods delivered in order to ensure that 

they are in accordance with the order placed. If the packaging that the goods have been packaged in show visible damages, the 

customer is advised to make a clear note of the same of the waybill that it receives.  

3.6. Delivery is only guaranteed to be delivered to the delivery address supplied by the Customer when placing an order. Verification 

of the identity of the person receiving the goods cannot be done in the circumstances. As such, individuals accepting the goods 

ordered at the delivery address on the date for delivery, shall be considered authorized by the Customer to receive delivery on 

their behalf and shall also be responsible for performing the duties associated with checking for damages and/or shortages in the 

quantity of goods supplied as set out in the preceding paragraphs.  

3.7. Any discrepancies, damages or shortages on any delivery must be reported to Artisanal Lifestyle within 24 hours of delivery 

occurring by transmitting an email to info@artisanallifestyle.co.za. An email transmitted by the Customer as aforesaid, shall serve 

as prima facie proof of the Customer reporting any discrepancies, damage or shortage on delivery in respect of goods ordered.  
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4. Errors, Omissions and Product Descriptions 

4.1. While all reasonable effort is made to provide accurate information about products (including pricing, availability, features and 

descriptions), we do not accept liability and shall not be held liable for any loss or claim as a result of such error or inaccuracy. We 

reserve the right to correct any errors, inaccuracies or omissions and to change or update information at any time, without prior 

notice, including after an order has been submitted in which case, where the correction is significant, we will take all reasonable 

effort to inform affected customers.  

4.2. Product descriptions are for marketing purposes only and are presented in a simple easy-to-understand format.  Product 

descriptions on this website are by no means exhaustive technical information sheets. Some terms may be used in a broad sense 

or for specific purposes only. 

4.3. Colour Descriptions: Descriptions and depictions of colour may not be 100% accurate. Some colours, especially earthy tones are 

especially difficult to accurately describe and/or depict. Although our photographers and graphic designers do their best to 

portray items as accurate as possible, various factors may influence the colour displayed on the screen including monitor and 

screen calibration. Colour descriptions do not describe the actual material of the product. 

4.4. Materials:  Where a product description describes a product to be manufactured from a specific material, this only refers to the 

most notable aspect of the product, and does not necessarily imply that every single part of the product is manufactured from 

this material.  

5. Return Policy 

5.1. Unless otherwise specified, all goods purchased by a Customer comes with a 7-day money back satisfaction guarantee, which 

shall be calculated from the day of delivery.  

5.2. In the event of the Customer wishing to return any good within the 7-day money back satisfaction guarantee period, it must 

indicate its intention and request to do so through transmitting an email to info@artisanallifestyle.co.za. We will, upon receipt of 

such a request, contact the Customer in order to facilitate a return of the goods purchased as well as a refund of the purchase 

price only. In other words, the Customer shall remain liable for the original delivery costs as well as the delivery costs associated 

with the return of the goods. 

5.3. Goods returned by a Customer must, as far as possible, be adequately packaged in the original packaging and be in “as-new 

condition”. Where the original packaging has been discarded, it shall be the Customer’s responsibility to ensure that the goods 

are packaged adequately to avoid damage during transit. It is advised that the Customer take adequate photos of the products 

that they wish to return as Artisanal Lifestyle shall keep the liable for any damages to the product when received.  

5.4. The Customer agrees that the value of all goods that are (i) returned without the original packaging and/or (ii) damaged by the 

Customer, shall be subject to the deduction of reasonable surcharges to the purchase price to compensate for missing 

components, packaging and/or items not returned in good condition.   

5.5. In so far as the processing of a refund is concerned, Artisanal Lifestyle undertakes to process the same as soon as is reasonably 

practicable after receipt of the goods returned, however, the final amount to be refunded will only be processed once Artisanal 

Lifestyle and the Customer have agreed on the amount to be refunded.  

6. Warrantees  

6.1. Unless otherwise stated, the default warranty on all goods sold by Artisanal Lifestyle shall be that of 6 (six) months.  

6.2. The warranty covers manufacturing defects and only covers goods located within the borders of the Republic of South Africa. Any 

product taken outside of the Republic of South Africa, must be returned at the Customer’s costs in the event of any warranty 

claim(s).  

6.3. Product warranties extend only to the original purchaser and Customer of Artisanal Lifestyle. As such, the product warranties are 

not transferrable with the sale or donation of the goods to a third party, who is not a party to the sale transaction between 

Artisanal Lifestyle and the Customer.  

6.4. Warranties shall be valid only where the product was used and maintained properly and shall not cover any defects, damages or 

claims arising from any misuse or abuse, external causes or what can be considered fair wear and tear. Unless otherwise stated, 

no product shall be covered against any corrosion or damages caused by natural elements (i.e. rust, wind etc.). Warranty claims 

shall not be processed where products are in an unhygienic state. Natural variation occurring in wood or other materials are not 
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considered defects, neither does the manufacturer guarantee the colour-fastness of any material. Natural products including but 

not limited to products such as leathers, feathers, wood and animal hides may have natural defects and subject to natural 

changes. This warranty explicitly excludes any natural changes or decline to such products. This warranty shall also not cover any 

consequential damages, losses or claims of any kind.   

6.5. While some of the products on offer may be suitable for commercial purposes, all products listed on the Website are intended, 

priced and marketed for domestic use only.  

6.6. We reserve the right to either repair or exchange an item submitted for warranty purposes. In the event where the item cannot 

be repaired, it may be exchanged with a replacement item that is identical, or where the exact same model or product is no 

longer available, with an item of similar value, or alternatively with in-store credit. 

6.7. Transport charges applicable for warranty repairs or exchanges submitted within 6 (six) months from date of purchase shall be 

borne by Artisanal Lifestyle who shall appoint a transporter of its choice to effect collection and delivery charges. Customers shall 

not be compensated for transport arranged by themselves and not authorised by Artisanal Lifestyle.   Transport shall only be 

covered within the borders of South Africa. Where a Customer has relocated to a different address to that of the original delivery 

address and such new address located in an outlying area including farms, villages or small towns or any area resulting in 

significantly higher transport costs, such additional costs shall be for the account of the Customer. 

7. Intellectual Property Rights  

7.1. All graphical images including product photos, logos, banners, sound or video clips trademarks and trade names, lay-outs, icons or 

copy text displayed or incorporated in this website is the property of Artisanal Lifestyle or the brands, associates, suppliers or 

service providers it represents and is protected by law.  Any unauthorised use, reproduction or distribution thereof is strictly 

prohibited and may only be done with the express written consent of Artisanal Lifestyle.  

8. Miscellaneous  

8.1. Any failure on our part to exercise or enforce any right or provision of any of our terms and conditions set out will not constitute a 

waiver of such right or provision. A waiver by us of any default will not constitute a waiver of any subsequent default.  No waiver 

by us is effective unless it is communicated to you in writing. 

8.2. If any of the provisions of our terms or condition are determined by any competent authority to be invalid, unlawful or 

unenforceable, such provision will to that extent be severed from the remaining Terms, which will continue to be valid and 

enforceable to the fullest extent permitted by law. 

8.3. Artisanal Lifestyle may, at its sole discretion, change or amend any of these terms, conditions or policies without notification and 

it is the user's responsibility to ensure that he or she is satisfied with the terms and any amendments that may have been 

affected. Using the website after any amendments have been made shall deem your acceptance of such changes. Should you not 

agree with any of the terms or amendments made you should not proceed to transact with us either in-store or on through this 

website. 

8.4. Any disputes arising out of or relating to the Terms and Conditions, use of our website, or our products or services offered on our 

website will be resolved in accordance with the laws of the Republic of South Africa without regard to its conflict of law rules. Any 

disputes, actions or proceedings relating to the terms or your access to or use of our website must be brought before the courts 

of the South Africa in the city of Johannesburg and you irrevocably consent to the exclusive jurisdiction and venue of such courts 

our actions as they relate to the collection, use and disclosure of Personal Information. 

8.5. This website is governed by the laws of South Africa and Artisanal Lifestyle chooses its domicilium citandi et executandi for all 

purposes under this agreement whether in respect of court process, notice, or other documents or communication of whatsoever 

nature as 28 Shannon Road, Kenmare, Krugersdorp, Gauteng Province, 1739. Any disputes, actions or proceedings relating to the 

terms or your access to or use of our website must be brought before the courts of the South Africa in the city of Johannesburg  

and you irrevocably consent to the exclusive jurisdiction and venue of such courts.   

 
 


